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‘Knowing our own emotions better allows us to
manage our relationships better.” Explain the following
statement on the basis of personal -competencies of
self.
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Explain various strategies that can be used in our
daily lives to enhance emotional intelligence.
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Discuss the application of emotional intelligence in
resolving conflicts peacefully and productively.
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Illustrate how empathy and compassion play a role in
the development of social awareness.
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PART A (30 marks)

First question is compulsory and attempt any two
questions from remaining.
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Each question carries 10 marks.
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Write short notes on ANY TWO of the following :
(a) Bar-On’s Model of Emotional Intelligence

(b) Managing Anger

(c) Team Work
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What do you understand by Emotional intelligence?
What makes emotional intelligence an important skill

in the contemporary world?
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What is self-management? Explain its role in managing
anxiety and fear in your day-to-day life.
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‘Socially competent people communicate effectively
and are skilled at conflict management’. Elaborate
with the help of suitable examples.
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PART B (40 marks)

Attempt any FOUR Questions.
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All questions carry equal marks.
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Write short notes on ANY TWO of the following —
(a) Goleman’s Model of Emotional Intelligence

(b) Managing Fear >

(c¢) Emotional Intelligence and Team Building
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