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Instructions for Candidates

1. Write your Roll No. on the top immediately on receipt of this question paper.

2. Attempt any four questions in all.

3. All questions carry equal marks.

4. Answers may be written in Hindi or English but the same medium should be followed
throughout the paper.
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1. Explain the concept of innovation. Discuss its importance in the business environment

and identify various sources of innovation. (15)
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2. Define design thinking. Explain its significance in business and how it differs from
traditional problem-solving approaches. (15)
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3. a) Discuss the importance of empathy in design thinking.
b) How does understanding the user's perspective influence the design process?  (15)
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4. Discuss how design thinking aids in enhancing product features to better serve customer
needs and improve overall service quality giving suitable examples. (15)
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5. a) Discuss the role of prototyping in the design thinking process.
b) Explain SCAMPER as a tool for design thinking. (15)
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6. What is the design thinking mindset, and how does adopting this mindset influence
creativity and problem-solving in innovation processes? (15)
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7. Write short notes on any three of the following:
a) Visual thinking
b) Theories of design thinking
¢) Prototyping
d). Divergent and Convergent Thinking
e) Stages of Designing for Growth (5,5.,5)
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