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(a) Write your Roll No. on the top immediately
on receipt of this question paper.

(b) This question paper contains six questions.
Candidates will attempt any four
questions.

(c) All questions carry 20 marks each.

1. What is miscommunication ? What can be the
different causes of miscommunication ? Explain
with Examples.
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2. Write a critical note on the 7C's of
communication.

3. What are the key components of effective
listening and why are they important in various
situations ?

4. How can persuasion be used in everyday life ?
Elaborate your views on its use in professional
settings.

5. What is a memo ? What must be kept in mind
while writing an effective memo ?

6. Write a review of a book that you have read
recently.
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