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Instructions for Candidates :

(a) Write your Roll No. on the top immediately
on receipt of this question paper.

(b) This question paper contains only Part —1I.

{c) Candidates have to answer any four
questions.

(d) All questions carry 20 marks each.
Part-1

1. Define Communication. Explain the importance
of effective communication.

2. Explain the process of communication in detail.
Use a diagram to explain the process.
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3. Write a detailed note on the reading process
with examples.

4. Differentiate between note taking and note
making. '

5. Write a letter to your sister/brother telling her/
him about the recent water crisis in Delhi and
possible steps to ensure that this does not
happen in future.

6. Write an essay on "Today's generation is more
interested in mobile games rather than outdoor
games."
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