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6. Write a short note on ANY TWO:
(a) Electronic Clearing System
(b) National Saving Certificate
(c) Bull & Bear Market
(d Casil Credit
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Instructions for Candidates .

1. Write your Roll No. on the top immediately on receipt
of this question paper.

2. Attempt any 4 questions.
3. All questions carry equal marks.

4. Answers may be written either in English or Hindi;
but the same medium should be used throughout the

paper.
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“Financial literacy is the ability to understand financial
concepts and,make informed decisions about money”.
Discuss Financial Literacy in view of the above
statement. ' ‘
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“Mutual funds are subject to market risk.” Do you
agree?
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An effective customer grievance redressal mechanism
is an essential for building trust on any business.
Keeping in view of this, Reserve Bank of India
Banking Ombudsman Scheme from 1995, State/the
grounds on which complaint can be lodged by the
customer and its procedure.
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“A mortgage is critically important part of home

loans.” In light of the above statement, explain the' -

meaning and importance of mortgage. Distinguish

between Hypothecation, mortgage, and pledge.
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“The foundation stone of an insurance contract is the
principle of utmost good faith.” Do you agree?
Elaborate the different principles of an insurance

contract.
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