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Candidates have to answer any three questions.
All questions carry equal marks (10 .marks).
1.  What are the essential features of an effective presentation ? Illustrate with suitable examples.
10
2. Describe the purpose of writing Minutes, with fwo suitable examples. 10

3. What unconscious factors might also affect your negotiation performance ? Elaborate with two

examples. 10
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4. __What are the fozg}cc_liﬁ‘gent kinds of listening ? Explain with examples.

5.
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Write short notes on ;mLy two of the following :

(@)

(2)

b

Importance of feedback in communication
Interpersonal skills
Role of “Trust™ in ‘building: team»

Emotional Intelligence
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