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Instructions for Candidates

1. Write your Roll No. on the top immediately on receipt of this question paper.
Attempt all questions. .

2

3. All questions carry equal marks.

4. Answers may be written either in English or Hindi; but the same medium should
be used throughout the paper.
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1. (a) Explain the emergence of Organizational Behaviour.
(b) Explain the various models of Organizétional Behaviour.

OR

(¢) Explain the Hawthrone studies and its implications in Organizational'
Behaviour.

(d) Discuss the contributing disciplines in the field of the Organizational Behaviour.

2. (a) Explain the BIG Five Trait Model and its significance.
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(b) Explain the social learning theory and importance of reinforcement in learning,
| OR
(¢) What do you mean by perception? Explain its process.
(d) Define the term “Personality”. What do you mean by Type A and Type B
Personality. '
3. (a) What do you mean by Transactional Anal}‘{s‘is? Explain the various types of
TA. ;
(b) Disciiss about theory X and theory Y of motivation.

OR

(c) What do you mean by motivation. Explain the importance of it in
Organizational Behaviour. )

_(d) What do you mean by communication. Explain its types.

4. (a) Why do people join the group? Explain group cohesiveness.
(b) Explain the “Mangerial Grid” and its advantages.
OR
{(c) “Leaders are made not born”. Explain it.
(d) What are the types of stress? Discuss about the appropriate strategies to

overcome it.

5. Write a short note on any two of the following :
(i) Group roles and Norms
(1)) Determinants of OB
(i) Styles of leadership

(iv) Organisational Culture
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