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5.

Short Notes (any three) : (6x3=18)

(a) Types of Collective Bargaining

(b) 3 tier Adjudication Machinery

(c) Central & State Advisory Boards

(d) Procedure for Fixing & Revising Minimum Wages

(e) Robert Hoxie’s Theory of Business Unions.
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Instructions for Candidates

1. Write your Roll No. on the top immediately on receipt
of this question paper.

2. Attempt any one part from each question.
3. Parts of the questions to be attempted together.
4. All questions carry equal marks.

5. Answers may be written either in English or Hindi;
but the same medium should be used throughout the

paper.
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(a) What do you mean by organizational democracy?
What is the significance of following democratic

practices at the workplace? 9

(b) Explain the Dunlop’s Systems Approach of

industrial relations. )]
OR

(c) Explain the term ‘Industrial Relations’. What
are the major factors that affect IR in the

contemporary dynamic environment? )
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(b) What do you mean by a grievance? Explain the

model grievance procedure. )
OR

(c) Explain the machinery for the prevention of

industrial disputes in India. )]

(d) Briefly explain the mandatory health provisions to
be provided to workers under the Factories Act,
of 1948. ©)
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4.

(d) Explain the provisions with regards to the
employment of young persons under the Factories

Act, 1948. )
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(a) Briefly explain the machinery for settlement of

industrial disputes in India. )]
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(d) Explain the different perspectives towards

industrial relations. 9
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(a) Is it necessary to register a trade union? What

are the rights of a registered trade union? (9)
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(b) Trade unions, a salient feature of the pre-
liberalisation industrial market, are fast losing
relevance. What are the major problems faced by

trade unions which has led to this decline? (9)
OR

(c) Is it necessary to register a trade union? What

are the duties of a registered trade union? (9)

(d) Discuss the procedure, powers, and duties of
Conciliation Officers under the Industrial Disputes

Act, 1947. ®
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3. (a) Define the term workers’ participation. What can

be the different forms of workers’ participation?

®)

(b) What do you mean by collective bargaining?
Highlight the importance of collective bargaining
for the employees, employers, and the society at

large. )]
OR

(c) Negotiation is an art, which involves the use of
various techniques and tactics to reach a
collaborative solution for complex business

problems. Elucidate. )]
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