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(a) Write your Roll No. on the top immediately
on receipt of this question paper.

(b) This question paper contains only Part ~I.

(c) Candidates have to answer any four
questions.

(c) All questions carry 20 marks each.
Part -1

1. What do you understand about "Barriers of
Communication ?" Explain each one briefly.
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2.

Communication is essential to be a good leader.
What are the features of communication a good
leader requires ?

Write a short note on each of the following
terms : 5x4=20

(a) Upward Communication

(b) Non - verbal Communication
(c) Chain Network

(d) Listening and Hearing

What is the importance of group discussions ?
Explain in detail.

Write an essay in 500 words on the topic : "Use
of cell phones should not be allowed in schools".

Write a letter to the Principal of your College
informing her/him about the leaves you would
be taking to attend your sister's wedding.
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