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Explain the Ability based model of Emotional
Intelligence. (10)
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How can self-awareness aid the development of

Personal competence? (10)
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Discuss different components of social competence.
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How can the knowledge of one’s strengths facilitate
self-awareness. Explain. (10)
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1.

Write your Roll No. on the top immediately on receipt
of this question paper.

2. Answers may be written either in English or Hindi;
but the same medium should be used throughout the
paper.
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PART A (30 marks)

First question is compulsory and attempt any two

questions from remaining.
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Each question carries 10 marks.
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Write short notes on any two of the following :  (5,5)
(i) Importance of Empathy
(ii) Self-management through mindfulness
(iii) Applications of Emotional Intelligence
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‘Emotionally intelligent individuals can effectively
regulate the relationship with self and relationships
with others. Comment. (10)
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Explain some techniques for developing empathy.
(10)
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Explain the role of social competencies in emotional

intelligence with examples. (10)
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PART B (40 marks)

Answer any Four Questions.
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Each question carries 10 marks.
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Write short notes on any two of the following : (5,5)
(a) Techniques to enhance empathy
(b) Emotional Intelligence

(c) Stress Management
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