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2.      Explain the importance of self-awareness in Emotional
Intelligence.  Give  examples.                                             (10)
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3.      Describe   in  detail   any  one  measure  of  Emotional
Intelligence.                                                                                 (10)
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4.      How  do  the  concepts  of  Empathy  and  Compassion

enhance  our  social  competence?                                  (10)
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5.      Suggest   some   strategies   to   enhance   Emotional

Intelligence?                                                                                ( 10)
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Instructions  for  Candidates

I.      Write your Roll No.  on the top immediately on receipt
of this  question  paper.

2.      Answers  may  be  written  either  in  English  or  Hindi;
but  theasame  medium  should  be  used  throughout  the

Paper.
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PART  A (30  marks)

1.      First  question  is  compulsory   and  attempt  any  two

questions  from remaining.
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2.      Each  question  carries   10  marks.
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I.      Write  short  notes  on  any  two  of the  following :

(5,5)

(i)    Relationship management

(ii)    Handling conflicts

(iii)    `Perspective  taking'
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2.      `The   skills   of  observing   and   recognising   one's

own   feelings,   is   an   important  part   of  our   social
intelligence'.  Explain  this  statement with  the help  of

examples.                                                                                         (10)
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3.      Suggestsome  of the  self-management  techniques  for
managing  emotions.                                                                (10)

vfflTdi a fiffi ed i* itr i5a iF-HdsFT a5jtq}. i5T

FT an ,
4.      Elaborate   upon   the   importance   of   Emotional

Intelligence for effective functioning in our daily life.
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PART  8 (40  marks)

I.      Answer  any  Four  Questions.
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2.      Each  question  carries   10  marks.
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1.      Write shortnotes on any two of the following :     (5,5)

(a)  Management  of Emotions

(b)  Significance of Emotional  Intelligence  (EI)

(c)  Conflict management in relationships
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