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7. (a) Critically discuss the need of a code of ethics for

digital media.

Or

(b) Citing relevant examples, explain the phenomenon

of online hate speech.
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PART - A
1. (a) Write a short note on public perception with

reference to social media.
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Or
(b) Write a short note on key elements of governance
with reference to social media.
(a) Write a short note on the interrelationship of
branding and identity.

Or

(b) Write a short note on crisis management.

(a) Write a short on political polarization.
Or

(b) Write a short note on data mining.

PART B

(a)‘Outline some of the methods through which social
media influencers shape public and social

perception citing relevant examples.
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Or

(b) Explain the use of social media in the process of

governance with relevant examples.

(a) Social media has become a powerful tool for the
government to directly engage with citizens.

Discuss with examples.
Or

(b) Describe the Role of Social Media in Public Policy
Dissemination and Feedback. Give contemporary

examples to substantiate your answers.

(a) The phenomenon of data mining has raised a
number of issues with regard to privacy and

surveillance in modern society. Discuss.
Or

(b) Critically discuss the impact of misinformation, fake

news, and propaganda on Democracy.
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