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What is the ‘Mixed Model of Emotional Intelligence’,
and how does it differ from the Ability Model?
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How knowing one’s strengths and areas of
development help in enhancing personal competence?
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How do teamwork and collaboration facilitate our social
competence? Discuss. (7,3)
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How can individuals effectively manage their emotions
of fear, anxiety and reduce stress in their daily lives?
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I.

Write your Roll No. on the top immediately on receipt
of this question paper.
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but the same medium should be used throughout the
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PART A (30 marks)

First question is compulsory and attempt any two

questions from remaining.
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Each question carries 10 marks.
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Write short notes on any two of the following : (5,5)
(i) Core components of emotional intelligence
(ii) Social awareness and self-awareness

(iii) Managing negative emotions
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Discuss the significance of emotional intelligence in
personal and professional contexts. (10)
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Discuss some of the relationship management skills
that can enhance the emotional intelligence of
individuals? (10)
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With reference to the ‘Ability model’ of Emotional
Intelligence, elaborate upon the importance of
Emotional Perception and Emotional Understanding.
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PART B (40 marks)

Answer any Four Questions.
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Each question carries 10 marks.
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Write short notes on any two of the following :  (5,5)
(a) Conflict management styles
(b) Emotion management

(¢) Importance of Compassion in relationships
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