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Instructions for Candidates

1.  Write your Roll No. on the top immediately on receipt

of this question paper.

2. Attempt any five questions in all.

3. All questions carry equal marks.
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4. Make suitable illustrations wherever possible.
(b) Bank accounts

PO

5. Answers may be written in Hindi or English but the
same medium should be followed throughout the (c) “What to buy' as a wise - buying practice

paper.

(d) Public interest litigation

oot @ B Blw !

(e) Consumer responsibilities
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Highlight the major challenges or problems faced by
consumers while buying household products in the
marketplace. What recommendations would you
suggest to help consumers overcome these

challenges? (18)
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Write short notes on any three of the following:

(6,6,6)

(a) National income
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What do you understand by "family consumption
pattern"? Throw light on various factors
affecting expenditure pattern of Indian families.

(3,15)
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Discuss the importance of budgeting in a family.
Explain the various methods of keeping household
records along with the criteria used to evaluate record

- keeping methods. (3,15
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Explain the significance of savings and investment for
a family. Elaborate on the principles of sound
investment with appropriate examples of various

investment institutions. (6,12)

U IRaR & o wum 3k Faw o wewa wwEmey | e
FRT deFl & IRe Seewl & 9y e Faw & gl
R R ¥ == W

Discuss the advantages and disadvantages of
purchasing a product on credit. Elaborate on 4C's as

a basis of credit transaction. (18)
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How do voluntary consumer organizations provide
collective resistance against various forms of
exploitation experienced by consumers?
Explain the roles, functions and activities of these

organizations. (18)
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How does the Consumer Protection Act (CPA)
safeguard consumers from unscrupulous practices

employed by traders? Also discuss the salient features

of the act. (18)
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