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2. What are the seven C’s of effective Communication?

3. As a new business owner of a healthcare company

write a letter to an interested buyer.

4. According to you, what is the best conflict

management approach? Give suitable examples.

5. Are listening and hearing different? Explain the process

of listening.

6. What are the important steps in selling to a customer?
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2. This question paper contains SIX questions. Candidates
will attempt ANY FOUR questions.

3. All questions carry 20 marks each.

1. Mention at least five differences between Written and

Oral communication with examples.

P.T.O.



