
5473

fl5a i55r rd a wh 5iqT rm g5 @ 7T§ fiffi qi{ arm
itrm3if is ck a. iatm a ail wi aaTqT, ed fag qffl `
RT - th qedl

6.      Write  a  short  note  on  ANY  TWO :

(a)  Long  Term  Capital  Gain`

(b) Motor  Insurance

(c) Permanent  Account  Number

(d) Kisan  Vikas  Patra
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1.      Write your Roll No. on the top immediately on receipt
of this  question paper.

2.      All  questions  carry  equal  marks.

3.      Attempt  any  four  questions.

4.      Answers  may  be  written  either  in  English  or  Hindi;
but  the  same  medium  should  be  used  throughout  the

Paper.
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I.      "All  individuals  have  to  be  very  careful  not  only  in

assessing  their  requiremeht  of  finance  but  also  in

deciding on  the  foms  in which furids  are  raised and

utilized". In tbe light of the above statement, highlight

the  importance  and process  of financial  planning.
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2.      What do you mean by Hedging? Explain the  strategy

of hedging with the help  of an example.

rm a am ifflT wh g? qzF 3Eian i@ q5TqaT a an

@cawil

5473

3.      An effective customer grievance redressal, mechanism
is  an  essential  for  building  trust  on  any  business.
Keeping  in  view  of  this,  Reserve  Bank  of  India
introduced the Banking Ombudsman Scheme from the

year  1995.  State the grounds on which complaint can
be  lodged  by  the  customer  and  state  its  procedure.
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4.      "A  mortgage  is  critically  important  part  ,of  home
loans."  In  light  of the  above  statement,  explain .the

meaning  and  importance  of  mortgage.  Distinguish
between  Hypothecation,  mortgage,  and pledge.
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5.      Elaborate  on  any  four popular schemes  lauiiihed  by

Indian Post. over the years. Also, state tax implications

for  the  sam:.
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