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Instructions for Candidates

1. Write your Roll No. on the top immediately on receipt
of this question paper.

2. Attempt all questions.

3. All questions carry equal marks.

4. Answers may be written either in English or Hindi;
but the same medium should be used throughout the

paper.
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(a) Explain problems and issues in the collective

bargaining?

(b) Explain Hick’s analysis of wage setting theory of

collective bargaining. (8+7)

OR

(a) Define collective bargaining and discuss various
advantages and disadvantages of collective

Bargaining.

(b) Explain behavioral theory of collective bargaining

and its four sub processes. (8+7)
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5.
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(a) Explain grievance management process.

(b) What are the various ways in which labour and
management can bind up wounds during the
process of collective bargaining? (8+7)

OR

(a) Explain emerging concepts in the field of collective

bargaining.

(b) Write a note on integrated agreements. 8+7)
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4.

(a) State the difference between the fractional

bargaining and coalition bargaining.

(b) What are the guidelines for drafting collective
bargaining agreement? (8+7)

[}

OR

(a) Write a note on ‘BATNA’ and its role in collective

bargaining.

(b) Explain effective negotiation. Write the steps
involved in effective negotiation. (8+7)
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(a) Successful collective bargaining in every country
requires certain pre conditions to be satisfied. Do

you agree? Explain.

(b) What is the content of collective bargaining

agreement? Give example. (8+7)
OR

(a) Explain various types of collective bargaining

agreement in India?
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3.

(b) Enterprise level bargaining is different from
national level and sectoral level of bargaining?

Explain. (8+7)
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(a) ‘Pre negotiation stage’ is the most important stage

of negotiation. How is it planed?
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(b) Define negotiation and explain various element of

negotiation. (8+7)
OR

(a) What are the various tactics used in negotiation

process?

(b) Explain the concept of charter of demand. How
should it be designed? 8+7)
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